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(B) Interactive model

(C) Transactiona] model
(D) Circularmodel

(A) Verbal communication

(B) Non-verbal communication
¢ (C) Intrapersonal communication
(D) Interpersonal communication

Which of the following is a characteristic of 4.
effective communication?

(A) Ambiguity
d (B) Redundancy
(C) Lackoffeedback
(D) Clarity ,
5. 'i"he use of facial expressions, body language, and 5
gestures 1s part of -

(A) Verbal communication
AB) Non-verbal communication
(C) Written communication

(D) Visual communication

What is the primary characteristics of verbal 5
/, communication? |

AA) Useof words

(B) Facial expression
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7. What is the main characteristic of interpe

commumnication?

(A) Communication within oneself

(B) Communication within a small group L
(L) Communication between two or more peoP
(D) Communication within an organization
What is the term for communication that 0CCUTs

through the wr; tten or printed word?
(A) Verbal COmmunication

AC) Wn ten communication

(D) Visual communication

: - 9.
What s a common barrier to effective
COmmunication?

(A) Clanty
(B) Feedback
) Noise

8.

fB) Semantic barrier
(©) Psychological barrjer
(D) Organizational barrier

What is an Xample of an activity

approach to teaching the ¢
process?

(A) Lecture
B) Group discussion
(C) Reading atextbook

11.

-based learning
Ommunicatjon

12

(A) Physical distance
(B) Language differences
AC) Lack ofinterest

(D) Noise pollution

What activity would be effective in teaching
students about the concept of active listening?

(A) Completing a crossword puzzle
(B) Watching amovie
{C) Engaging inamock debate

(D) Taking a written test
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4.

16.

17.

18.

19.

20,
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Which of the ntIm\im: 1S
verbal communication?

(A) Speaking
(B) Writing

an example of pop- 14.

anemail

dership roles?
(A) Reading case Studies

(B) C reating a visyal presentation

1C) Engaging in debate
(D) Takin gastandardized test

of assertive body lan guage in communication?
(A) Readin g atextbook chapter

«B) Engaging inarole play
(C) Completing a crossword puzzle
(D) Takinga multiple-choice test

What is the term for the study of touch in
communication?

(A) Haptics
(B) Proxemics
(C) Kinesis
(D) Chronemics

What s the term for the study of gestures?

16

18.

AA) Kinesics

(B) Proxemics
(C) Chronemics
(D) Haptics

The study of vocal qualities such as pitch, tone
and rate falls under:

(A) Olfactics

(B) Haptics

{C) Paralanguage
(D) Chronemics

Non-verbal communication is:

19.

20.

(A) Limited to spoken words

3) Asupplementto verbal communication

(C) Less important than verbal communication

(D) Notavalid form of communication
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21. Which is a non-verbal ‘Don t 1n a|

(A) Maintain good eye contact
(B) Fidget or play with objects
‘(C) Smile to show enthusiasm
(D) Useopen body language

Which is a non-verbal ‘Don’t’ when giving
feedback to acollege?

22,
(A) Maintain good eye contact
(B) Useopenand Intuiting body language
AC) Interrupt while the other person 1s speaking

(D) Provide positive reinforcement through
gestures

What is a non-verbal ‘Do’ for conveying
empathy?

23.
(A) Avoid making eye contact

(B) Useclosed body language

AC) Nodanduse appropriate facial expression

(D) Maintain a neutral tone of voice
24.

What is a key advantage of incorporating hands-

On activities in non-verbal communication
education?

(A) Itallowsfor passive learning 24,

(B) Itenhances theoretical knowled geonly

(L) It promotes experiential learning and skill
development

(D) Itlimitsstudent participation

25, Which of the following is not a barrier to effective
listening?

(A) Prejudice
{B) Empathy
(C) Distraction

29,

(D) Closed-mindedness

26. What is the key to being a good listener in a

conversation?

26,
(A) Dominating the conversation

(B) Interrupting frequently
M) Empathizing and understanding
(D) Ignoringthe speaker
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30.

31

32.

33.

Whatisthe role of feedback in effective listening? 27.

(A) Tocriticize the speaker
(B) Toignore the Speaker

) Toprovide confirmation and understanding
(D) To Interrupt the Speaker

Which listening kil Involves

words and detajls?
AA) Discriminative listening

Speaker’s specific

(B) Comprehensivelistening
(O) Evaluating listening

(D) Appreciative listening

What is the Smallest
language?

AA) Morpheme
(B) Phoneme
(C) Syllable
(D) Consonant

(D) Interrupting frequently
What is the term for th
of pitch in a sentence?

(A) Stress

(B) Vowel

(C) Consonant
(D) Pitch contour

What is the term for 2 unit of s

of a vowel sound and an
sounds?

(A) Phoneme
AB) Syllable
(C) Morpheme
(D) Diphthong

Which type of activity
listening?

€ rising and falling patterns

32.
peech that consigts

y following Consonant

33
1S best for practicing actiye

(A) lndividualrcading
(B) Group discussions ;
(C) Silentreflection

(D) Memorization exercises
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focusing on the 28.

unit of sound in the English 29.

31,
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How can group activity
)
i language leamers:

(A) By avoiding interaction

(B) By promoting passive absorption

. T '0“ and
(C) By encouraging active participall

collaboration
(D) By emphasizing individual work

Which is a common mistake to avoid during 35,
efiective reading?

35.

(A) Subvocalization
(B) Previewing
AC) Annotating every word
(D) Skimming
What is the purpose of setting a purpose for
reading before starting a text?
(A) Tomemorize the text
B) To stay focused on the main ideas
(C) Toskipimportant details
(D) To Speed up reading

What does the acronym RADAR stand for the
context of reading skills?

37.

38.

39.
contextofreading skills?

{A) Reading comprehension

(B) Thinking about one’s own thinking
(C) Readingspeed

(D) Memorizing techniques

What is the purpose of skimming in effective
reading?

40,

(A) Tounderstand every detail
AB) To quickly grasp the main ideas
(C) To memorize the entire text

(D) Tofocuson vocabulary only
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36.

37.

What does the term ¢ Metacognition’ refertointhe 39.
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41.

YT et 8, Fwere) &
fA) Critical readin (A) STefreTeTS 7o
(B) Scanning (B) ¥&hf
(C) Extensive reading (C) |3!QEI 43
(D) Silent readin (D) #14 ya
2.  Which ofu?e following is an “xample of activiy, 42.  Prefofeg ¥ B W oG B B oy
based learmng forwﬁﬁng skills? RIGIGIE TR 3rferry DT U ISTE0T 8 —
(A) listening to 5 lecture op Srammar myJes

(B) 9Toag%res & afRuremd Taer e
(©) Memorizing essay formats ORMECE 371 o P —
D) Writing adiary entry aboutyour day ;D) S R B IR ¥ S g
: : ¥ (C I '
43, ;: )Cozlprehe;lsxon, i 43 - 3(mc ogrehensxon) q IH (Inference) &7
rescaingingy ™ IO eVidency g @) TS A R 1wk Y o B e o
g1n the text
BT TR e
(B) Dlrectly Stated facts in the Passage

gto difficult worgs ©) BfET vz oy YZBIYT ATT ayof
(D) Thetitle of the passage (D) T B1 ks
24 Which of the followmg 1Is NOT g, basic 44 ﬁq%lﬁ?m q Y G| AR ufshar Dl 1 o
Component of the COmmunicatjon Procesg? TeT 27
(A) Sender (A) Y5
(B) Message | (B) w9y
(C) Noise (©) ¥R
(D) Silence (D) A1 F
45. Which activity best helps students practice verba] 45 %‘ﬁ TR By DI ARasp IR R—ARaw
and non-verbal communication together? ::Tm?\' ;;f NP NI IR R ey = W
A) Reading anewspa silent]
EB; Role-plgay a custix: servic: interaction ?; 3::;: _;:HR b
(C) Writingan €8say on communication C©) ¥R 7v qmm sl
(D) Listeningto arecorded lecture . (D) RS faser T S el
86. A manger. sending an official memo o all 44 FoR 2rer FHARG} ) anf i e
cmployees is an example of- feTepT SaTRRr 22
(A) Horizontal communication (A) &frst gar
(B) Upward communication (B) SR HaAR
{C) Downward communication (C) IEMTH! WER
(D) Grapevine communication (D) AUATET AR
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. ich on-verbalcuc 18 U®h Gnqalafﬁ Q@Ia ﬁ Iaﬂ' (ﬂslllitf:@ m 0
47 In a formal presentation, which n

elrE € ey 87
. ded?
S vousness (A) Ua18e B0 w9 & forg 1o 1 frapen
(A) Avoiding eye contact to reduce ne
R s (B) % 71 ot & ey BewTe Heey
) Fidgeting withapenor
B i (C) u® & ¥ & oy
(C) Speaking in a monotone
() Standing straight with open posture (D) e E‘Q m 3#\’ tg?'ﬁ Hal TG+
48. Arising intonation at the end of a sentence usually 8, 9 B 3T H ww BT U I3T Araa W F
indicates- ST 37
(A) Astatement (A % Fer
(B) Acomxﬁand ' e ®) T sy
(C) =
(C) Yes/No question /TR e s
(D) e
(D) Anger s
| B AR ey 3oy T UBR 82—
49, The two main type of sound in English are- |
(A) ¥R 3R aior
+A) Vowels and consonants . ;
(B) &9 3iR e eaforait
Loud and soft ds . -
(B) Loud and soft soun © 8 g
C) Lo d short ds
(;))Wn:sanso soun D) 1 alr ar
Ords and sentences
50. A # SR 3R WR—aTE} BT 5w T &
20- Which activity helps IMPprove pronunciation and - TR 7eg Tt &2
Intonation in speaking? (A) AE R 2 A
(A) Copying from the board (B) T R T 33 &C W ¥ T @y
(B) Read aloud with stress marking practice BT
(C) Solving math problem (C) TIORT < Frarer &t ety
(D) Memorizing spellings (D) T A1 ey
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