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No supplementary answer-book will be given to any candidate. Hence the candidates shouid write the 
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Th question paper consits of three parts A,B and C. 

Answer to short answer-type quesions must be given in sequential order. Similarly, all the parts of one 
question of descriptive part should be answered in one place in the answer-book. 

Write your roll number on the question paper before answering to the questions. 

Part-A: 20 marks /411-31 : 20 36 

Roll No..ol357 

Part B: 20 marks/4T-G:20 3i5 

Part-A will be compulsory, having 10 very short answer-type questions of2 mark each. The first questions is based on knowledge, understanding and applications of the topics(texts covered in the syllablus. (Word limit 20) 

Part C: 80 arks /1-H: 80 345 
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Maximum Marks : 120 
3fuoa4 35 : 120 

(Word limit 300) 

Part B has 4 questions (with a limit of 1 50 words) of 10 marks fronm each unit. The candidate is required to attempt any 2 questions. 

C-12-BBA-75T-301 (190/2000) 

Part C of the paper shall consist of4 unit each unit carrying 1 descriptive question with intenal choice. Solution shall attempt l question from cach unit. Each question carries 20 marks. 

19001030 |P.I.0.) 



I. ) 

(ii 

Define Hurman Resourece Development. 

Write any two objectives of HRD. 

(V) 

(ü) Write the name ofany two HRD mechanisıms. 

(iv) Define Training Need Assessment (TNA). 

What is career planning? 

(vi) Define perfonance appraisal. 

PART-A /HTT-34 

(vii) What is organisational development? 

(vii) Define employee empowemment. 

(ix) What is e-lcarming? 

(x) What do you mean by Interpersonal Relations? 
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4. 
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PART-B/r-a 

Explain the nature ofHuman Resource Development (HRD). 
Discuss the objectives of Organisational Development in modern business organizations. 
Discuss the difference between training and development. 
Discuss the factors affecting HRD culture and climate in an organization. 

PART-CHA-H 
Unit-I/gorẾ-I 

Explain the process ofHRD. What are the main steps involved? 

C-12-BBA-75T-301 (190/2000) 

OR/3YAT 
Discuss the components and structure of an HRD system. 

Unit-ll/ş0Ế-1I 
What are O.D. interventions? Explain its types. 

OR/34AI 
Deline team building. Explain its importance and process in organizational development. 

(3) 

[10-2-20) 
[101 

[10] 

[10] 

[10] 

[20] 

[10×10 =20) 

[5x15 =20) 
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3. 

4. 

Unit-/50-II 
Explain the role of training and development in human resource development. 

OR/314GI 

Explain the various methods of training used in organizations. 

C-12-BBA-75T-301 (190/2000) 

Unit-IV/3OIS-IV 

Write an essay on 360 degree appraisal system. 

OR /3JdI 

Discuss the factors afřecting interpersonal relations at the workplace. 

(4) 
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