This question paper contains 3 printed pages.

B.A./B.Sc./B.Com. (Sem. - I1I) QO 7332 RollNo.... 5 80.533.8

MDC-BDM-63T-101

B.A./B.Sc./B.Com. Three/Four Year (Semester - III)
EXAMINATION - Dec. 2025 (Held in Feb, 2026)
(Also Common to A1l other Undergraduate Programme under

Arts/Fine Arts/ Commerce/Science/Social

Science Faculty for Regular Students))
Multidisciplinqry Courses
BUSINESS COMMUNICATION SKILLS

Time Allowed: Three Hours
Maximum Marks: 80

No supplementary answer book will be given to any candldate fI'he candidates should write the answers precisely in the
main answer book only. §
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Answers to short answer-type questions must be given in sequential order. Similarly, all the parts of one question of
descriptive part should be answered in one place in the answer-book. .
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Write your roll number on. question paper before start writing answers to questions.
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Question paper consists of two parts A and B.
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Part A is compulsory having 10 very short answer-type questions (with a limit of 20 words) of two marks each. The first
- irs

din the syllabys.
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question is based on knowledge, understanding and applications of the topics/texts covere
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PART- B : 60marks 1T — 42 60 3 | |

part B of the question paper is divided into four units comprising question nUmbers 2-5. There js ope descriptiye
question from each unit with internal choice. Each question will carry 15 marks.
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1. (i) Write two objectives of business communiéation.
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(i1) Define formal communication.
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(11i) What do you mean by Language barrier?
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(iv) Define grapevine communication.
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) Write two differences between order and circular.
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(vi) What do youmean by complaint letter? ‘
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(vil)  Whatdo youmean by personal interview?
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(viii)  Define business report.
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() Writetwoadvantages of written communicqiog, §
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(x)

Write two qualities of Public speaking i
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Discuss the significance of non-verbal cues in interfiersonal communication,
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3. Describe the psychological and emotional barriers that hinder effective communication, with examples.
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"Noise is the greatest enemy of communication." Ju!Stify this statement with suitable examples.
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4. Describe the characteristics of a good business IetteE»
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5. Whatis a Group Discussion? What are the main objgctives of conducting a group discussion?
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Define effective listening. Discuss the techniques to improve listening skills.
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