This questiop paper contains 3 printed pages. 0 0 0 9 4 8
B.B.A. (Sem.-I) : |
UG0201 _ BBA-51T-102 (N)
'B.B.A. Three/Four Year (Semester - ) EXAMINATION - Dec. 2025 ‘
(Faculty of Commerce)

Business Communication Skills

Time Allowed: Three Hours
Maximum Marks: 100

No supplementary Answer-book will be given to any candidate. Hence the candidates should write the answers

precisely in the main answer-book only.
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Answers of short answer type questions must be given in sequential order. Similarly all the parts of one questlon of
_ descriptive part should be answered at one place in the answer-book.
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Write your roll number on the questlon paperbefore start writing answers of questlons

rm$wﬁf@#ﬁqﬁm—qawﬂawmﬁiﬁam

Question paper consists of two parts A and B
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4 .part Awill be compulsory havmg 10 very shiort answer type quesnons (w1th g 11m1t 0 £20 Words) Oftwo marks eaCh :

This ﬁrst questlon shall be based on knowledge, understandmg, and applxcatlons of the toplcs/texts covered m the

syllabus
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Part B of question paper shall be divided into four units comprising question numbers 2 to 5, There will be one question
from each unit with internal choice. Each question will carry 20 marks,
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All questions are compulsory: 10X2=20
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1. Define communication.
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2. Writetwo objectives of business communication.
ARG WaR & a1 9e¥d fIfay |
3. Whatare the 7Cs of effective communication?
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4. Givetwo examples of physical barriers.
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5. Whatdoyoumeanby Socio-psychological barriers?
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6. Writeany two types of business letters.
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7. Whatisa Sales Letter?
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8. Whatispurpose of a Seminar?
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9. Mentiontwo qualities of an effective si)eaker.
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10. Define Grbup Discussion. B R >
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2. ExPlam the principles and process of busmess commumcatmn
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Discuss the type of media used inModemn Communication.
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Jain barrier to communication and suggest methods to overcome them.
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What are Semantic Barriers? Explain with examples.
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What are the essential elements of a business letter? Explain.
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Draftaletter of inquiry regarding quotation of goods.
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Explain the importance of report writing and Public speaking in business.
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Write shortnotes on:
(1) Interviewskills
(2) Group Discussion
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