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No supplementary answer-book will be given to any candidate. The candidates should write the answers
precisely in the main answer-book only.
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Answers to short answer-type questions must be given in sequential order. Similarly, all the parts of one question
of descriptive part should be answered in one place in the answer-book.
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Write your roll number on questléra paper before start writing the answers of questions.
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Question paper consists of two%hs of Aand B.
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Part-A- 20 marks AT—31: 90 3@
Part-A is compulosry having 10 very short answer-type questions (with a limit of 20 words) of two marks each.
The first question is based on knowledge, understanding and- applications of the topics/text covered in the

syllabus.
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Part-B- 60 Marks HT—d: 60 3®

Part-B of the question paperis divided into four units comprising question numbers 2-5. There is one descriptive
question from each unit with internal choice. Each question will carry 15 marks.
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(ii)

(iii)

(iv)

(v)

(vi)

(vii)

(viii)

(ix)

(x)
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What is the scope of E-Commerce? (_)_}) (10x2=20)
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Define M-Commerce in simple terms.
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What is the difference between Pure.Online and Brick- and-Click business?
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What is a B2C business model? ~
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Name two key components needed for planning an online business.
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Why is website design important for:é:;:commerce?
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What is a payment gateway? RN
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List two tools for promoting a website.
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What is a digital signature?
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Name any two cyber offences under the IT Act 2000.
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Part-B/T1—4

Explain the technical components of E-commerce. How do these components facilities seamless

online business operations? (7+8)
I-DE B THAD) U] I AR TR | A T Faf ATeET AR G B A G
T &7

OR/3terar

Compare Pure Online business models with Brick-and-Click models. Discuss their advantages,
disadvantages, and impact on customer experience.

(7+8)
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3. Describe various electronic business models such as B2B, B’2C C2CI, CZB'Kand B2G with real-world
examples. ' (10+5)
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Explain the steps involved in designing, developing, and deploying an online business system.

.What key factors should be considered? (8+7)
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4,  Discuss the different types of online payment mechanisms. How do payment gateways ensure

secure financial transactions? A (8+7)
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OR/3erar

Explain the tools and techniques used to promote websites. How do these tools help in increasing

traffic and sales? (7+8)
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ommerce systems? How can businesses secure their data and

5 What are the major threats to e-c
(7+8)

protect client information online?
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OR/3terar

Describe the relevant provisions of the Information Technology Act 2000. How does it help regu-

late cybercrimes and digital transaction in India? (8+7)
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