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What is the primary purpose of communication?

(A) To entertain

(B) To express emotions only

(G)  To share information and understanding
(D) To control others

Which of the following best defines

"communication"?

(A) Writing letters to others

Talking politely in a group

- The process of sending and receiving
messages

(D) Reading silently

Which of the following is the correct sequence

in the communication process?

(A) Message — Receiver — Sender
—> Feedback

(B) Sender — Message — Channel —
Receiver — Feedback

(C) Receiver— Channel— Sender —
Message — Feedback

(D) Channel—» Sender—  Receiver —

Message
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AR &1 WAl 329 oy &2

(A) TEARSH BT

(B) deT WIGIAT B D BT

(C) FFIBRY 2R FHH TS BT
(D) &R &f FrRiPa s

Frefoied 3 & ol I AR B FER 30! TR

¥ qRanfa e 8?
(A) TR @ 97 fereT

(B) g ¥ o=l ¥ €1 AT

(C) TesT U5 2R WIE ok BT A

(D) Yug™ Ye-r

R wiear § MefRea § 3 o9 91 98 BF 87

(A) WO ->RKR—> We— DEeo

(B) WGP — I — T — RAR - Vs

(©) RIR— Fe— e Ra— Peds

(D) T Jvd— Refaw— @R
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4. The method or medium used to transmit the ;1  widyy WA & & o0 Jaam & S ardh Ry .
i

message 18 known as: e Y S W N SIS e
(A) Code
(A) @3

(B) Channel
(B) Ta
(C) Receiver
©) R
(D) Feedback

(D) DD

. o 5 R i ¥ e @ar &
5. What is "encoding” in the communication

rocess? .
¥ (A) IR P GHAFT

(A} Understanding the message

(B) Uvw o wlafsar Y

B) Sending feedback to the sender : , . .
®) = RS (©) fFart o dur arg &g 3§ uRafda s

(Q Converting thoughts inte a communicable i
(D)  HaT Wit dIAT

form

(D) Receiving the message

6. SOR wiban @t S w0 am ag i s @ s

. Whi t of unication process ensures : NN
6. Which part of communication process ensures R @ ) 3 A T &

that the message has been understood correctly?

(A) TR
(A) Encoding

(B) A
(B) Channel

(C) IR
(C) Noise

(D) wfafpan
(D) Feedback
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7. Non-verbal communication includes:

(A) Speech

(B) Writing

(C) Body language

(D) Reading

8. Which of the following is not a type of

communication?

(A) Interpersonal
(B) Intrapersonal
({C) Multilingual

(D) Mass communication

9. Communication between two people is know

as:
(A) Intrapersonal communication
(B) Interpersonal communication

(C) Mass communication

(D) Group communication
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HR-aifge dar ¥ e &

(A) 90T

(B) TREH

(&)

(D)

gRIRS T

g1

SefEg § ¥ P9 T 99K 3 IR F8 8

(A) UREIRS

()

(D)

u"l\‘;l

A N & 4 TOR $F 59 99 § T F0T &

(A)

(B)

(o

(D)

FdaTas TR
IRER® TR
3¢'1\ﬁ. S

R FaR
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10. A television news broadcast is an example of: 10, U Senfdar IPIAR MRIRUT §®HT Uik JaTeo; #.

(A) Group communication (A) TE WER

(B) Interpersonal communication (B) qRETR® AR
(C) Intrapersonal communication (C) sadafeed Har
(D) Mass communication (D) FREAR

11. What type of barrier will occur due to lancuacce i <N ~
What type of barr © uelofnguage o AR UGt & did STEIRT 3R & R by
difference between sender and receiver?
UEBR @Y @R I gI?

(A) Physical

(A) TRIR®
(B) Semantic

(B) 37 <faeiy
(C) Psychological

(C) TRt
(D) Emotional

(D)  WETD

12, Which is not a common barrier 1o effective

communication? ¥ = N o
2. WU SR % B @ e qren 5 0

(A) Feedback

(A)  ufafea
(B) Noise

(B) wR
(©) Emotiong

(C)  Hrgam
D) Language

(D) gy

C2 SEC.
SEC-52T-105 (160/1800)



13. What is non-verbal communication?
(A) Communication using only written words
(B) Communication using spoken words

(Gr Communication without the use of words

(D) Communication through emails

14. The studv of body movement and gestures i3

called:

(A) Semantics
“(B) Kinesics
Proxemics

(©)

(D) Phonetics

15. Which of these is not a form of non-verbal

communication?
(A) Eye contact
(B) Body posture
(€) Written letter

(D) Facial expression

C-2 SEC-52T-105 (160/1800)

13, R-HiRed TR FT 8°

(A) aet TRk vl T I RSP HAR
(B) 1T TR T & IUNT R AR
(C) vl % I9An & femr WER

(D) 3HeT & TIEH | TR

.. gi¥R &) i 3R B19-1Td & AeTaT B Bel Sl &

(A)

(B)

(D)

L ¥ o IR-AIReE TR B e w9 A6 87

(A) 3 9 Iub
(B) ¥RR & g
(C) fofaa oz

(D) ¥ H ARy
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16. Which of the following can be a cultural barrier

{o communication?
(4) Using slang
(B) Having different time zones

(C) Differences in values and beliefs

(D) Talking too softly

17. Which of the following refers to the tone, pitch,

and speed of voice in non-verbal

communication?
(A) Grammar
(B)\ Haptics

(t) Paralanguage
(D) Syntax

18. Which of the following is not a good practice in

non-verbal communication?

(A) Dressing appropriately for the occasion

(B) Matching facial expressions to vour

message

Usine o :
(C) Using excessive hand gestures at all times

(D) Observing other's body language
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16, Erefa 3 & i SR ARG TN R ey
(A) T T S
(B) e S 4 e
(©) T 3R faait H O
(D) e A | Wt FA

17.ﬂ?-ﬁiﬁazsﬁawﬁm,fﬁa3ﬁ?mﬁﬂ%ﬁ
S ¥ B Salid BRal 87

(A) TET
(B) &ftcaw
() R

(D) arFgfa=mg

18, IR-ARe® dar & Freer 4 B9 w1 v s
(A) @R & FIER 3R drene vw=
(B) 310 39T & WY I8 T WG 1 e e
(€)

B Y 3 71 B SART @1 3900 BT

I)‘l C - : > q \
(D) TR B TR W 57 e @
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19. Summarizing what the speaker has said is a  19. a1 Y 3 BET & ITHT AR FEA DA TP A

technique known as: 3 B 397 T ¥ ST S 2,
(A) Arguing (A) F&F BAT |
(B) Feedback (B) wiafesar &
(¢) Paraphrasing () tRmsfamT
(D) a H el

(D) Interrupting

20, Brefefa & & B G ao-ie Jid T &) de1D
20. Which of the following is not a technique of & &

effective listening?
(A) 3t I Fub g8 &G

(A) Maintaining eye contact

(B) a<Hl @T Sical | ST

(B) Judging the speaker quickly
(C) e HedH | g1

(C) Avoiding distractions

(D) TOEIGROT alet We YET

(D) Asking clarifying quéstions

01, ik-HifEs FerR o Fefofea ¥ & o9 @ o
21. Which of the following is a recommended "Do’s" SR i

in non-verbal communication?
(A) TEREC BF B & ole g § 3ia ey &

(A) Avoid eye contact to reduce nervousness o

(B) Maintain appropriate eye contact to show
(B) ameArar feam & foe 3@ sitw & sit@
confidence
firemt

(C) Speak louder to dominate the conversation
(C) awaa R 2 2R & e 3R amars § a

(D) Stand with arms crossed

(D) €™ 3%)3(13‘? qg{;’ 2l
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22, Making eye contact with your audience helps to:
(A) Attract them
(B) Build rapport and trust
(C) Show you are happy
N Build engagement

3. Non-verbal communication 1s often:

(A) Less powerful than verbal communication
(B) ELasier to fake than verbal communication
(G) More spontancous and unconscious
(D) Always culturally neutral

24. Effective listening primarily requires:
(A) Hearing the words only

(B) Paying full attention and understanding the

message
(C) -Planning your response while listening

(D) Ignoring non-verbal cues

C-2 SEC-52T-105  (160/1800)

0o Y et A 3 J o e ¥ wew e
(A) 3% R B
By arere ol e o
¢y Tt B o g E

(D) 3FEE &

(A) TiRas TaR ¥ BW eI

(B) BRes OR 3 ge ¥ R &% o §
(©) S TEsT 3R oA

(D) TR WRepke o ¥ TeT

24, T T & fore 3o w9 § e @1 sazamd

(A) ®acT TRl I G
(B) TRT €U &1 3R AW BT WHSF
(C) S |y 3o wikifesan @t AT &

(D) R-ARTS Tbar O 3T AT
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25.ﬁmﬁ'@r$\={wﬁt-zﬁmmamﬁ &

25. Which of'the following is not a type of non-verbal

communication?
(A) e $Ac

(A) Written emuils

(B) PRI

(B) Kinesics

(C) Haptics () gfcas

(D) wifrafie

(D) Proxemics

6. Which of the following help improve effective ¢ =fafag ¥ ¥ oF W ada! s G § gUR

R — .
listening’ BT T TEE BRAT 87

A) Multitasking while listening ]
(A) Multitasking while listening (A) ?j:fﬁ\ ST O

(3 Tocusing on the speaker without B) R Rl ge o W S

distractions

(C) TR I W B3 B o d H Te
(¢) Interrupting to share your opinion
(D) o< B dE WHI G wipar & aR H
(D) Thinking about your response while the SN
speaker talks
27, Frfefea ¥ A 8F 9 el SHNIRS TR BT
27. Which of the f ng is é de of informal 4
7. Which of the following is a mode of informal o 2
communication?
(A) TR & ¥E
(A) Facial expressions
(B) R e
(B) Paragraph writing
(C) IR J <o
(€) Loud speaking

(D) SHUT '\'j?lR
(D) Grammar correction
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3% Which of these iy NOT o pood practice in g gal @ aler 4 ol ) sy 1 srn sl
ellective reading?

(A) ) e s Nean e
(A) Taking notes while reading

(1) eofeer arepmdt ay f el
(13 Rereading, difticult sections

\ AP AR s
(C) Reading in a noisy environment ()l agen et et 1 4G

(D) Asking questions about the text (1)) UIG & ary 5 et gl

29, Which of the following improves cflective 90 Crefeiae 9 9y wler o alnt gy e U

writing? Lelr B

(A)  Writing without planning (A femn ziaen @ Seraen

B) Using varied sentence structures (B)  STeNT-31et ame?d AT a1 U2 621
(C)  Repeating the same words frequently (C) U0 &1 91 w1 ar-ar EEE

o N ' (D) Fart & da gnor 3 aaen
(D) Avoiding transitions between ideas

30. Hust T gk w9 U wan afie &7
30. What does comprehension primarily involve?

(A) 2@ BT U W=y
(A)  Memorizing words

(B) SIS B ¥wsrn i @wan o
B)  Understanding and interpreting information

(C) ¥R fermg=n
(C)  Writing summaries

(1) faa=ott w1 Far g
(D) Ignoring details

C2 SEC-52T-105  (160/1800) 12



31, What should you do if you dopy understand

part of the text?

(A) Skipit -

B) Re-read or ask questions

(C) Stop reading entirely

(D) Guess without thinking
32. What does "tone" in communication refer t0?

(A)  The volume of vour voice

18) The emotional quality or attitude expressed

In your veice
(C) The speed of speaking
(D) The exact words used
33. Intonation is the variation oft
(A) Word choice
() Pitch in the voice while speaking
(C) Facial expressions

(D) Hand gestures

C2 SEC-52T-105 (160/1800)

31. A SUB UIs BT B W W F TS o & A
AUDT T BT e

(A e

(B) cﬁm@mmr@

©) RWoEIvenagaxs

(D) o= Brr-wmd s e
32. AR # ¥R &7 a97 7 22

(A) 3UDT A S 53

(B) 3od! 3nast % w5 WS T T <

() de= & ug

(D) =@ U ™ T v
33. WA ¥ ey &

(A) = &1 9a

(B) deid W99 e 3§ g

C) IRT ¥

(D) TN & ¥§-HG

13 [P.T.O.



34, B A1 AT TR 89

34. Which sentence is correct?

(A) He haswentto the market (A) a8 SISTR T ol

(B) He has gone to the market

(C) He have gone to the market ©
(D) He going to the market (D) € TR 3N &0
35. What is an important skill for efiective reading? 35 s Oe B R 0 TEeaql Flore a1 8
(4) Reading every word slowly ) I 2 SRR T
(B) Skimming to get the main idea quickly ® T S B T S e B B I
(C) Ignoring punctuation e < weT
(D) Memorizing the text word-for-word © f=E st @ :{mm RS
36. Choose the sentence with correct usage: (D) TG & I&-R-TX A& BIAT
(A) Everyone should do their homework. 36. TS 3UANT alen I %e( '
(B) Everyone should do his or her homework. (A) T BN A W o< T
(C) Everyone should do homeworks.
(B) | B IGHT AT /B! JEHT BAT ANRe

(D) Everyone should do they homework.

©) & P TEETE IR AR

(D) W B 4 TEHR ST AT
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37 What role does punctuation play i writing V7 A Qe eeEy @) aen ‘m TEhT
- f .\5; B I T Rl \‘

GV Makes writing conlusing (A) Ot o nliner @y anerr asan

B Helps elanily meaning and separate ideas (13 b oy g aRay il fa) @ arent e 1

e aRan
(Y Is optional

() dafeuas
(1) Should be avoided in formal Writing

(1) silacnfes e § Ry aaar arfie
y . Al - E
NG N . . 8 5 38, Ugarg- dar ¢
38, What is Srapevine communication? 8. A IS+ XTaT 7 ¢

(A) A type of Formal Communication (A silaiRes SR o1 va yer

(B) A Lype ol Feedback B)  Wedw @ Udh Y1

(€) A type of Unoflicial Communication () srilvaRs R @ Udh JHR

(D)

A type of Electronic Communication (D) golacifem Tar o ve UHR

39. Whatis the meaning of barricr in communication 39 R yRay I BT AT 3 ¥

process?

(A) e
(A) Inaccurate

B) T

(B) Distance

(C) ABDr T

(€) Technical issue

(D) arer
) Obstacle
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40. Which skill can help a candidate in interview?
(A) Active listening
(B) Effective reading
(€©) Writing skills

(D) All of the above
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(A) Nl T

(B) Tl GgT

(C) oET oiEd

(D) IHRE W



