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Instructions to Candidates:
(i) The question paper is divided in three parts.

(ii) Part A contains 10 questions which are compulsory. Part B contains eight
questions out of which five are to be attempted. Part C contains one
question which is compulsory.

1. Nu i

PART - A [10x2=20]
All questions are compulsory

Q.1  Differentiate between Internet, Intranet and Extranet.

Q.2 What is the significance of Information System in a Business
Organization?

Q.3 What is the significance of Training and Maintenance in SDLC?

Q.4  What do you understand by Data Warehouse?

Q.5 What is m-Commerce and what ére its benefits?

Q.6 What is the significance of CRM in an organization?

Q.7  Write short note on Business Ethics.

Q.8  What is the impact of internet revolution on business?

Q.9  Explain Transaction Processing System.

Q.10 How is e-Business different from e-Commerce?
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PART - C 120]

(Compulsory)

Q.1 With the advent of Science and Technology, technological innovations
have become a pre-requisite to achieve operational and strategic

excellence. Organizations by using state-of-the-art systems are striving for

their best to achieve sustainable and long-term competitive advantage. It

has become sine qua non to use modern tools for the effective achievement
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of goals and objectives. Its importance can also be o}ggwe;d/jrom the

—

increased spending on Research & Development in order to pace up with

today’s dynamic business environment.

Walmart, founded by Sam Walton in 1962, is the world’s largest retailer

that employs about 2 1 million associates worldwide, in more than 8,400

stores, including 8, discount stores, 3,100 combination discount and

grocery stores. Walmart is serving its customers and members more than

200 million times per week at more than 8,613 retail units under 55
different banners in 15 countries. Walmart has ranked first among retailers
in Fortune Magazine’s 2010, most admired companies survey with fiscal

year 2010 sales of $405 billion. Sam Walton’s belief was to build an

empire by providing value to its customers and empowering employees,
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