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BACHELOR OF BUSINESS 
ADMINISTRATION 

Paper - I 
[Organizational Behaviour] 

No supplementary answer book will be given to any candidate. Hence the candidates should write the answer precisely 

in the main answer book only. 

All the parts of one question should be answered at one place in the answer-book. One complete 

should not be answered at different places in the answer-book. 

Attempt any five questions in all, selecting one question from each Unit. 

Time Allowed: Three Hours 

Write your roll number on question-paper before start writing answer of questions. 

(2) Human relation theory 

(2) H| HeT fIG0i 

Maximum Marks: 100 

(1) Scientific management theory 

What is Organizational Behaviour? Explain the oprortunities of organisational behaviour. 
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UNIT - I/ 3o1 - I 
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2. What do you mean by Sensation? Give the diffeobefween Sensation and Perception. 
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Write short notes on: 

(1) Personality 
(2) Jobsatisfaction 

(1) fTq 

UNIT - JI/ so1 

(2) r igfe 

OR/3t 

UNIT -III/$I 

What is Interpersonal Behaviour? Explain its characteristics and importance. 

OR /3t 

What is Group Dynamics? Explain the various types and stages of group dynamics. 

UNIT - IV /gIs - IV 

III 

What is meant by Negotiation Process? Explain the steps to be followed in negotiation process. 

OR /3t 

What is Conflict Management? Explain its importance and types ofconflict in organisation. 

UNIT - V/sT3-V 

Explain the nature and factors of organisational change. 
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10+10 

What is meant by Organisational Development? Explain the process and purpose of onganisational development. 
$+7+8 


