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(2)  All the parts of one question should be answered at one place in the answer-
question should not be answered at different places in the answer-book.
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(3)  Attempt any five questions in all, selecting one question from each Unit.
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write vour roll number on question paper before start writing answers of questions.
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UNIT -1/3&% -1

Discuss the nature, scope and elements of Organizational Behaviour.
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Discuss the role and challenges of Organizational Behaviour in today’s business organisations.
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UNIT - 11 / 3&hT8 - 11

What do you understand by values ? Discuss the sources and importance of values.
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(i) Describe the features of Attitudes. How do attitudes affect behaviour ?
(i)  Explain the role of leadership in changing employee attitudes and behaviour.
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UNIT - 111 /3&RT8 - 111

What 1~ group Cohesiveness ? Describe the factors affecting group Cohesiveness. Describe how group
Cohesiveness can be mcreased ? 4+8+8
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What are the hasie features of a group ? Discuss the need for understanding group. What are the
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benefits of informal groups ?

woe 3 g AT 9 ¥ 7 e ) YA Y STARaenal o A e | s W o e 0 e

UNIT -1V /3eT3 - IV

Explain t Iu{\ concept of negotiation. Discuss the factors responsible for favouring negotiation. Discuss
guidelines for effective negotiation .
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Distinguish between :

Traditional and current views of conflict.
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(1) Positive and negative conflict. _
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UNIT -V /3@ -V

change. What are the forces leading

onal Change ? Describe the characteristics of
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What is Organisati

to change ? |
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D and management

Explain the nature of Organisational development. Distinguish between (0) o
development.
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