
Three/Four Year B.B.A. I Semester Examination, December-2024 

Time Allowed : Three Hours 

No supplementary answer-book will be given to any candidate. Hence the candidates should write the 
answer precisely in the main answer-book only. 

Note: 

BBA-51T-102 (7011) 

Answers of short answer-type questions ast be given in sequential order. Similarly, all the parts of one 
question of descriptive part should be anered in one place in the answer-book. 

Part-A: 

(Fagulty of Commerce) 
gSubject-BBA 

BusinessCommunication Skills 

Write your roll number on question paper before start writing answers of questions. 

Part-B: 

Part-C: 

Question paper consists of three parts A, B and C. 

20 marks T-1: 20 36 

Part A of the paper will be compulsory having 10 very short answer-type questions (with a 
limt of 20 words) of two marks each. The first question is based on knowledge, understanding, 
and applications of the topicstert covered in the syllabus. 

20 marks HAT-: 20 3o 

Maximum Marks: 120 
3afuoaH is : 120 

Part B of the paper shall consist of 04 questions (with a limit of 1S0 words) of 10 marks each. 
The candidate is requied to attempt any 02 questions. 

80 marks T-H: 80 3i6 

BBA-51T-102 

Part C of the paper shall consist of 04 unit carrying 01 descriptive question with internal 
choice. Student shall attempt 01 question from each unit. Each question will carry 20 marks. 
(Word Limit 300) 
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1. Attempt all questions: 

() 

(i1) 

(ii) 

(iv) 

(v) 

(vi) 

(vi) 

(ix) 

Define communication. 

(x) 

What is interactive communication? 

What is Audio-Visual Communication? 

What is tecleconferencing? 

(vii) What is sterss intérview? 

Part-A/T-31 

What is statutory reports? 

What is physical barriers in communicatíon? 

When is letters of trade reference written? 

What is discriminative listening? 

What is letters of complaints? 
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Attempt any two questions. 

2. 

3. 

() 

4. 

Explain the need for good communication. 

(ii) Briefly state semantic barreirs to communication. 

Attempt all questions: 

Part-B/Y-T 

(ii) What is letter of order? Explain. 

(iv) Explain the characteristics of good speech? 

Part-C/-H 

BBA-51T-102 

Unit-Igorf-I 

(587/2500) 

What are the different channels of communication? Discuss the merits and demerits of each. 

Explain the main principles and importance of communication? 

OR/3cT 

What is meant by barriers to communication? How and why do they occur? 

Unit-IU'go¾-II 

OR/3al 
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6. 

5 

Write short note on: 

(a) 

(b) 

(31) 

() 

Cross Cultural barriers 

Socio-Psychological barriers 

Write a detail note on collection letters. 

Unit-IIU/go¾-II 

What are the different types ofpersonal letters? Explain the format of letters of goodwill and appre 
ciation. 

State the importance and main parts ofa report. 

BBA-51T-102 

Unit-IV/goTE-IV 

Explain the various types of inteviews. 
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