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No supplementary answer book will be given to any candidate. The candidates should write the answers
precisely in the main answer book only.
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Answers to short answer-type questions must be given in sequential order. Similarly, all the parts of one
question of descriptive part should be answered in one place in the answer-book.
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Write your roll number on the question paper before start writing the answers to questions.
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Part A is compulsory having 10 very short answer type questions (with a limit of 20 words) of two marks
each. The first question is based on knowledge, understanding, and applications of the tbpi i PE,

the syllabus.
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part B has 4 questions (with a limit of 150 words) of 10 marks from each unit. The candidate is required to

attemptany 2 questions.
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Part C of the question paper is divided into four units comprising question numbers 6-9, There is one

descriptive question from cach unit with internal choice. Each question will carry 20 marks
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PART -A/9TT — §
1. () Into how many Adhikarana's Arthashastra was divided?
3RiemE B e siftrawont 3 famfora fasar wam &2
(1) Mention any two books written by F.W. Taylor.
T, Se, Sor &I foiRad el Q1 qRaian! o7 S B |
(i)  Name any two scholars who supported Integral view.
FHY gReHI0T B Tl Fe fedl < g @ A Targd |
(iv)  Who gave the concept of constructive conflict?
XTI faRE 3 IgeRon B fdra wfaure fear?
v) What do you mean by Participative Management?
ATy gof waer ¥ 39 T I 87
(vi)  Define Decision Making.
favta fwtor @Y afefia B |
(vii)  How many types of management styles did Likert classified?
forad A foa gar & wdve At oy e R 87
(vii) Explain PERT and CPM
PERT vd CPM Y fasgga difng |
(ix)  Listanytwo advantages of Information @d Communication Technology.
apeiett yd apare entnaY b 6t o g qongd |
(x)  Listanywwo Hygiene I'aclon, |
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PART -B/¥HTT — q
2. Explain Woodrow Wilson's Contribution to be evolution of Public Administration. 10
o g @ RaTa § 380 REwT 3 drer ) @ PR |
3. Throw light on Max Weber's classification of authority. 10
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4. Discuss the features of Theory X. 10
frgia X & fadrarsit @ fRdas SR |
5. Write a note on organisation & Methods. 10
w14 U4 fafy i s e ferfay |
PART-C/HTT — 9§
UNIT-1/5®18 — I
6. Elaborate the principles of management propounded by Henri Fayol. 20
79 B gRT wfaafad vee & Rigral & favar | wssd |
OR/ 3r21ar
Discuss the salient features of F.W. Taylor's scientific management theory. 20
U, S ok @ Asnfrs wau Rigia o) g fadwarsil ) et ifvg
UNIT-II/§®18 — I
7. Explain Elton Mayo's Hawthrone Experiments. 20
Tere 9 & BU wA # s S |
OR/ 3¥qr
Evaluate Chester Barard's contribution to Organisation Theory. 20
wre fhigia # At a7 & drrem & geais $fng |
UNIT -1l / §&1d — 1
8. Highlight the significant features of Hierarchy of Needs, 20
HATAGN B TargmH ) Heeay s o3 wewy g |
OR/ Fgar
Discuss Chris Argyris views on relationship between Individual and Organisation. 20
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UNIT - IV/ §&1§ — IV
9. Wnteinbrief:
(i) Cybemetics
(i) SWOT analysis
Wit § fafu:
() wrgERARRe
(i) @< Rvawy
OR/ svar
Write in brief:
(1) Concept of Good Governance
(1) Information and Communication Technology Innovations
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