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Sclect the best possible answer and darken (he correct answer A or B or C or D in the circle corresponding to that

question in OMR Answer Sheet with Black/Blue Ball-Point Pen, Answers if written in the Question Booklet, will not
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1. The Bnglish word “Communication” is derived from
which of the following words?
(X)  Communis and Communicare
(B)  Communist and Commune
(€)  Communism and Communalism
(M)  Communion and Common sense

2. The type of communication that o lu\chcr hm in the
classroom is termed as - E;;
(A)  Interpersonal EE?]
(B)  Mass communication w
(C) Group communication
D)

Face-to-face communication

3. Which of the following are essential for a good

classroom communication?
(A)  Over emphasize on certain words
(B)  Uscof gobbledygook . G

(C)  Proper employment of redundancy
(D) Immediacy of fecdback

4. For effective communication, whlch( K lhcse.l »
commandments should one not follow? 8
(A) Objective of communication LE:
(B) Inadequate medium o
(©) Clarity
(D)  Adequate medium
S.

Which of the following is not a communication
barrier?

(A) Linguistic barrier
(B) Interpersonal barrier
(C) Financial barrier
(D) Organizational barrier
6. Which of the following can be considered as

psychologxcal bamers to effective communication?
(a) Descriptive message

(b) Inattentiveness &3

(c) Limited retention gg

(d) Logical organisation Eg
Choose the correct answer from the options given
below -

(A) ab only
(B) b, conly
(C) c,donly
(D) d,aonly '
7. Environmental barriers are same as

...........................

noise.
(A) physiological
(B) psychological
(C) physical
(D) sociological
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By what method, we can know what the recelver
understood or got the messape?
(A)  Transmitting
(B) Feedback
(C) Message
(D) Listening
What do you understand by ‘Para-language*?
(A) Face — expressions
(B) Body - language
(C) A set of words to speak
(D) A set of rules to write

What type of words should be used for efféctive
communication? '

(A) Acronyms
~ (B) Technical
- (©)

D)

Which of these is a main element of non-verbal
communication? _

(A) The volume of the speaker
(B) Name of the speaker

©
D)

Jargons
Simple

)

Name of the listener
- Age of the speaker -

‘Which of the following acts as a physical barrier to -

communication?
(A) Loud music
(B) Huge gathering in small area
() Both of the above
(D) None of the above

Which of the following things should be kept into

mind to avoid semantic barriers in communication?
(A)
(B) Use familiar words and language
©) |
D)

‘Glossophobia’ is a —,
(A) Fear of public speaking
(B) Fear of leadership

(C) Fear of sound
(D) None of these

Clarity and simplicity

Practice active listening
All of the above (

Which is the most convincing model to exP]am the
process of communication?

(A) Linear model

(B) Transactional model

(€) Interactional model

(D) Horizontal model
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(©) Siafrares At

(D) afywr dtea



16.

17.

18.

19.

20.

21.

22.

23.

24.

The central subject of communication is =

(A) Sender
(B) Receiver
(C) Channel

(D) Message

Which of the following indicates the correct
sequence of the elements of communication in the
communication process?

(A) Sender, Message, Channel, Receiver,
Feedback .
(B) Message, Channel, Receiver, Sender,
Feedback ; ’
(C) . Recciver, = Sender, Message, - Channel,
Feedback = - :}
(D) Message, - Channel, Rcccivér, Sender,
Feedback S
Our ‘dress-code’ is an example Ty | S et
communication.’
(A) verbal
(B) non verbal y S
(C). written
(D) spoken

AN
Which of these is not a type of interview?

* (A) Screening interview
(B) Stress interview
(C) Music interview
(D) . Lunch interview
Reading is @ ..coveeeiiriiiicninnns S 3o p.'rqc.ess.
(A) encoding - - : :
(B) listening’
(C) . decoding
(D) talking

The term ‘grapevine’ is also known as- -

\(X)‘ Downward commumcahon
(B) - Informal communication
(C) Upward communication
(D) Horizontal communication '_ o
The first multi-lingual news agehcy of India was -
(A) Samachar 4 ‘
(B) - API
(C) Hindustan Samachar
(D) Samachar Bharti

Communication with oneself is known as -

(A) Group communication
(B) Grapevine communication
©) Interpersonal communication
D). Intrapersonal communication
Which is not a function of mass-media?
(A) Interpretation
(B) Socializauon .
(C) Entertainment
(D) Education
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(A) TRER®
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(C) FHRSH
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In communication, the language is —

(A)
™)
(©)
()

Which of these should be avoided for effective

the verbal code
intrapersonal

the symbolic code
the non verbal code

listening? .
(A) Pre-listening analysis
M) Tecam listening
(C) Focus on mere words
(D) Predicting

i i ive
Which of these should be avoided in the effecti

listening? ) i
(A) Concentration
(B) Patience
(C) Discipline
(D). Prejudices

Which of these is not a step in the listening process?

[N

(A) To stop talking
(B) Receiving
(C) Misinterpreting
(D) Responding
The 75% of your personality is based on - .
(A) Dressing '
(B) Education

(C) Physical feature ]
(D) Confident speaking and effective listening

Which of these is not a type of text for reading?
(A) '
(B)
©
(D)

Listening is a process —

.(A) External
(B) Internal

(C) Complete
(D) Incomplete

Which of these is not a barrier to listening?
(A) Physical barrier
(B) Cultural barrier
(C) Linguistic barrier
(D) Written barrier

Reference material
-Scientific text
Technical text

Chats

Which of the following behaviours are
listening?
(A)
(B)
©
(D)

part of active

Maintain eye contact
Nodding

Asking for clarification
All of the aboye
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37.

38.

39.

40.

The sell - absorbed listener is - M,
(A) who focuses on his necds and thoughts
(B) connccting with the speaker
(C) waiting patiently for understanding
(D) who focuses on the ideas communicated by
others
What is the main benefit of reading a text? 3s,
(A)  To improve reading speed
(B)  To improve memory retention
(C) To improve others
(D) To improve writing skills
Reading a text for detailed information is — 36.
(A) Extensive reading g
(B) Reading with fun
(C) Process reading
(D) Intensive reading

Reading your favourite magazine or short stories is 37

an example of - R

(A) Intensive reading

(B) Scanning ‘ ]
(C) Extensive reading

(D) None of the above

An academic writer is expected to be - ; 38.
(A) Objective
(B) Subjective
©) lntel!igent
(D) Creative

Pre writing means to — ' 39,

(A) understand the topic
(B)  draft the concluding paragraph
(C)  draft the introductory paragraph

@) edit the essay

Argumentative writing is also called ... 40.
writing.

(A) descriptive

(B) detailed

(C) analytical

(D) persuasive
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