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Maximum Marks: 100
IfrHay 3 : 100

No supplementary answer book will be given to any c&ndidate. Hence the candidates should write the

answer precisely in the main answer-book only.
f%?ﬁsﬁuﬁaﬂeffan‘gmaﬁ?gﬁﬁaﬂ%ﬁa?awvﬁ/wﬁ qﬁﬂ%ﬁﬂ/@?/@f&g@ﬁﬁv—gr‘?ﬁw
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All the parts of one quesuon should be answered at one place in the answer-book. One complete question

should not be answered at different places in the answer-book.
&t # v qe @ Sa ge 7d R ge @ 9o W—W#WMWW?&'W
@ §91T & & ®IIT GV T FY/

" Antempt any five questions in all, selecting one question from each Unit.

IE sH18 H & & o7 B §C FoT Gidg §¥T & dvd &/

Wﬁ'te your roll number on question-paper befare start writing answers of questions.
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UNIT-1 /s&18-1
Discuss the role and challenges of Organizational Behavior in Business
Organizations.
WW#WW@WWWWWW|
OR /3 ar

Write notes on -
fewef fafag —
(a) Social Systems

|AEIfTe avery
(b) Organizational Culture

|iefTE Wepfa

1

[10+10=20]

[10+10=20]
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UNIT-11 / g@rg-11

ature and importance of

What do you mean by perception? Discuss the nat '
Perception. [547+8=20]
O oy G e &7 areon @ iRy i weed a wEt w
OR /3@l
Discuss the various traits of personality. Also write in brief about the determinants
of person:iliry. [8+12=20]
aﬁﬁﬁa%gﬂﬁ%aﬁﬁaafaﬁlmﬁﬂﬂzﬁﬁuﬁﬁ%aﬁﬁ%ﬁﬁmﬁ
fafag |
UNIT-III / grg-TIT
What are the types of groups in organizations?AExplain various theories of groups '
and their importance. [6+14=20]
mﬁwmﬁmamﬁﬁw@zmmmaﬁvmmaﬁ
AT I |
| OR / Fieral
Writes notes on the féllowing - [10+10=20]
fewoft faRag —
(a) Dynamics of informal g‘roup‘
sEqaRe el @ e
(b) Theories of Group Cohesiveness
wE ygeT @ Rl
UNIT-1IV /S5&15-1V
Define conflict pi'_occss. Discuss various strategies of conflict resolution. [5+15=20]
<ierd s Y R | W T @) R o i
| OR /3ierT |
Define stress management. What are the causes of stress and effect of stress on
[5+8+7=20]

person working in any organization? .

amaudaﬂaﬁqﬁmﬁﬁﬁmﬂwzﬁmm%aﬁqwqﬁwﬁm

mﬁmwﬁaﬁvmmﬁqu@mﬁ?



UNIT-V / g&15-V
5. What is organizational change? Discuss the factors which leads to resistance to

' 5+7+8=20
change. Also discuss the role of a change agent in brief. [5+7+ ]

WSS IRTA Fa1 27 99 SR@] W 79t HY o uRad= @1 AR R €|
IRaT Toie @t T w f w8 § w6l @
OR /3rar

Write a detailed analysis of Organizational Development (OD) Interventions. (20]

TSI far geaaat o fawga fvaww fod |
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B.B.A. (Part-IIT) Examination — 2024 o

(1042+3 Pattern) &

- (Faculty of Commerce) '

BACHELOR OF BUSINESS ADMINISTRATION =

Paper-II
[Indian Management Thought and Business Leaders]

Time Allowed: Three Hours | Maximum Marks: 100
|qHY : 3 HS - Ffrwad 3@ : 100

Atrempt any five questions in all, selecting one question from each Unit.
Tl 3B1E 3 W g geT FYG §U, Gl Ud 79T g dvd &1

No supplementary answer book will be given to any candidate. Hence the candidates should write their

answer preasely in the main answer-book only.

faeft ot gErelf # qee snv glaer T8t & weft s v&nﬁ#aﬁﬂn@vﬁia‘g@aﬁvm
#s‘?mm#aﬁv)‘?f@/ '

All the parts of one question should be answered at one place in the answer-book. One complete question

should not be answered at different places in the answer-book.
et ff vF T @ st qB T AT geEt @ oy, Gﬁ?—gﬁﬁ?ﬁ#m—wwm#waam#
& Foird VP & R gv 8T @Y/

Write your roll number on question-paper before start writing answers of questions.

weTl & O forgs @ qd He-UF U¥ W TH_Y AT [y |

UNIT-1 /5571 L
1. .~ What is value? What are the main sources of values? Explzﬁn in detail ~ [6+14=20]
we g1 ¥? el @ 9w o 87 fIwR qde 9argy |
OR /3t
What do you mean by the role of yoga in management? Describe. | : [20]

s 3 AT A yfeT & A 7w #7 ol AR
UNIT-11 / 3&15-11

2. Discuss the dimensions of Vedic management. j [20] |

e gduA @ A W G DI |

302 - 1 (P.T.0]
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OR / 3reral

Explain the practical importance of Kautilya Economics from managerial point of

view.

qeraa gl W wifen aelureA & @EIR® W B Y|
UNlT-"l/i}ﬂ)l;;'—-"l

What is Gandhian Management? Discuss (he thoughts of Mahatma Gandhi in

context of management.

nﬁﬁmﬁuﬁumﬁ?uﬁua%wmngmnﬁnawaﬂﬂhﬁ Rdmr AR |
OR /3ar

Briefly describe the managerial contributions of Swami Vivekananda.

wﬁﬁﬂw%ﬁuﬂﬁﬂmﬂmﬂmﬁWﬁwﬁﬁml

UNIT-IV /5@ig-1V
Describe the contribution of Ghanshyam Das Birla in business world.
smumamﬁvma%mawﬁwwmﬁmwwaﬁﬂﬁ?ﬂl
| OR/3d -
Discuss the contribution of JRD TATA in building the Indian Economy.
maﬁmwéﬁmﬁﬁ.aﬂam%Waﬁwaﬁml'

UNIT-V /5@15-V

Explain the leadership styles developed in managerial field of Narayana Murthy.

TR i @ yEER & ¥ e A el @ e B |
| OR /3=l

Explain the management contribution of Laxmi Mittal.

a0 e @ YeY AR Bl WHISY |

[20]

[20]

[20]

[20]

[20]

[20]
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BACHELOR OF BUSINESS ADMINISTRATION
Paper : 111
(International Business)

Time Allowed: Three Hours Maximum Marks: 100
wHg 3 He : feremad 3i® : 100

Note: (1) Attempt any five questions in all, selecting one question from each unit.
(2) No supplementary answer-book will be given to any candidate. Hence the candidates
should write their answer precisely in the main answer-book only 7
" (3) All the parts of one question should be answered at one place in the answer- book
One complete quesnon _should not be answered at different places in the answer- .
book.
#E‘(I)ﬂﬁ’?ﬂfsﬂﬂ?##{'az‘ﬂ?ﬁ'w:/qd PG ET d?dWWS’WW’T)?/
(2) Bl f el B e g —gfaer T8 & o] S q#ﬁ@‘&?ﬂﬁdﬁ?{’f%ég@
gTv-gleaar 4 & @ Jel & SO ford |

(3)1%1#7#@%?%#39‘7?%@?6?? WW#W—W?@WW
ET FvT P Foird (& 81 vl UY 8T BV /

Write your roll number on question paper before start writing answers of questions.

gl @ GO forg W qd FET—9F Y RV TR JT9 [ord |

Unit-1 / go15—1

,,l./ Define "International Business". What are the main characteristics of international

: ‘businessv? _ ‘ | [20]
"R AR B GRIf BIR | RIS @mR 3 gen fewad @
g7 ‘
OR /312far
2. Discuss the importang:e and scope of Intcmﬁtional Business. ' : [20]
SR @R & 7w T4 &7 B I | |
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Unit-11 / garg—11

What do you mcean by International Business Environment? Explain the nature of

Intermational Business Environment,

SRIRINT ST TR A Y AT [AHE &7 RIS ZaUTI AR o
upfa & qHeE |
OR /3yar

Define "Culture”. What are the basic characteristics of a culture?
"HRPRT BT ARAIRT AR | T WRHR B e frrward @ &7

Unit-111 / S&18—111
What do you mean by organization structure? Discuss its hdture.
WTaHTD g1 W T FT WA §7 g6 FPl B A |

~ OR/3pmT
Disc;u-ss the functions and role of WTO.
fea @R WTes & wrl vd yfier S ey |
| ‘ Unit-IV / g&18—IV

Define International Financial Management. Explain its nature and scope.

AR | |
OR /3Perar
Write an essay on International Monetary Fund (IMF).
SRS qaT I W U P ke
Unit-V /3&1E—-V

Define Supply Chain Management. State its advantages and disadvantages.

YRS sfRaelr waw Y g PR | gD AR Td <t B e |
| OR / 3eran -
What do you mean by International Human Resource Management? Discuss its

characteristics. ‘

m@umqawgwﬁmmﬂwﬁﬁ?mmﬁﬁw

'av"rﬁ?n?n

(20])

[20j

[20]

[20]

[20]

(20}
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B.B.A. (Part-III) Examination — 2024
(10+2+3 Pattern)
(Faculty of Commerce)
BACHELOR OF BUSINESS ADMINISTRATION
Paper — IV
(Cost and Management Accounting)

£2195Z8 ¥R}

Time All(_)wed: Three Hours Maximum Mar!(s: 100
W 3 °eS frHaq 3@ 100

Artempt any five questions in all, selecting one question from each Umt

TE Fo7E 7 ® v 77 Fed 5V g7 i B a8

No supplementary answer-book will be given to any ca_ndzdate. Hence the candidates should write their

answers precisely in the main answer-book only

ﬁﬂ#vﬂqﬁeﬂa‘fﬁmm—gﬁraﬂaﬁﬁmlw aﬁm@@ﬁaﬁvﬁég@w—m
¥ & wEwT §e & o |/

All the parts of one question should be answered at one place in the answer-book. One complete question

should not be answered at different places in the answer-book.

ﬁﬂ#vﬁwma‘}mgﬂ‘wﬁﬁ?w#iﬁw W—W#W—GIWWWWW
# FoTg U &) T 9V &7 He/

Write your roll number on question paper before start writing answers of questions.

get # gov forEs @ qd geT-94 qv W TR 97 ford |
Unit-1 / 3151
1. What do you understand by ‘Cost Accounting’? State :iny four objectives of Cost

~Accounting.. Explain any four differences between Cost Ac:cbunting and Financial

Accounting. [4+8+8=20)
AT AEIHT ¥ A T W £ AT @ik @ Pl 9N SRed adigd |
ATd orEie iR i die ¥ B AR IR quEs | -
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OR / areydr

P ation -
(a) Calculate Economic Order Quantity (EOQ) from the following inform
Annual Usage 1,600 Units
I
Per order cost 1360

Cost of rent, insurance, tax etc.

¥ 1.20 per unit per annum

FreT o & aioTe STaeT W A o A =

TMNS w1 1,600 SHTISAT
gfd e ara 603
URT g1s [, AT, B) aNfe ® @ | 1.202 Sia @i Ui ad

(b) Ascertain the total wages of worker under Halsey Plan and Rowan Plan »W'[h

the help of followmg information -

mwammmwmﬁmaﬁmw

ST HIAY —
Standard (_)ufput in 10 hours 120 Units
Actual Output in 10 hours 132 Units
Wages rate '| X 15 per hour

Umt-II / E?Flﬁ—ll

‘Ina factbry two types of radlos are manufa_ctured, viz, Orient and Sujon Models.

From the following particulars, prepare a statement of cost showing cost and profit

per radio sold. There is no opening and closmg stock.

w%&;ﬁﬁaﬁma#%%aﬁ—sﬁﬁqz@gﬁamﬁﬁaﬁﬁmm
ﬁqﬁiﬁaﬁﬁwﬁ%uﬁﬁaﬁmaﬂwwmaﬁnﬁﬁawm
ﬁaw—uaﬁmaﬁﬁ‘rmmmqammﬂﬁ%l

Sujon (FWiH) |

Particulars (fdavvr) | Orient (3nRue)
Material @@®) | 227,300 Z 1,08,680
Labour (5) 15,600 262,020

[10]

[10]

'[20]
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Work overhead is charged at 80% on Labour and Office Overhead is taken at 15%
on works cost. 78 Orient radios and 286 Sujon radios were sold. The sellin g price of
both types of mdios is ¥ 1,000 per radio.
TR IURTA 3| F1 80% el fhar wmar € @ wrtau IuReqy sRaEr
AT BT 15% forn wnen 21 78 aiRye A 1 286 goir A @@ mA |
w%ﬁ%&rwﬁmw 1,000 T ufy A 21
OR / 3perar

Explain the following - | | | o [10+10=20]
Frafafaa = v -
(i) Causes of Over Absorption and Under Absorption of Overheads"

SuRerdl &1 SATEYOT T AT B HROT
(ii) Classification of Overheac_is |

SuRari F1 e |

~ Unit-IIT / 3111

A Company has-receiv‘cd an offér‘of either buying a fac;tory building tor X 8,06,000
or taking it on lease for an annual lease rent of ¥ 1,12,000. The value of land
amountmg to ¥ 80,000 is mcluded in the above mentioned figure of ¥ 8,00,000. If “

the property is purchqsed, necessary alterations shall have to be made at an

immediate cost of ¥ 1,60,000. Other relevant annual expenses are - [20]
U HTFCFfT 1 8,00,000% 7 UH HREFT W 5 B BT A 39 1,12,000%
W@WWQ@W?’#WWW@@H%IW@@WSO,%@

& S R ST 8,00,000% ) <R H W &1 AR wERT B @dar ST &
mwﬁmqﬁaﬂﬂmmmﬁmm 1,60,0002 a‘nﬁmwﬁm

3 At @Y f  yar & —

Property Tax (§®Ri &%) | ¥ 16,000

Insurance (di) T 8,000

Repairs (AXR70) 3 14,000 | )

3 [P.T.0]
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M

. ¢ will be
: ; : ations COS
If the property is taken on lease, all the cxpenses including alter

bome by the lessor. The estimated life of the building is 20 ycars and the salvag:
value is likely to be equal to the cost of its demolition. However, the value of lan
is likely to be doubled during this period. Normal rate of intcrest may be taken at
10% p.a. Give your advice for the option,

MR TR W 0w forn s @ @ oRad wla el @ ggerar 819 €
mwﬁﬁummmﬁ@a%zoa&%eﬁvmﬁmwmmﬁ

S & SRR TEH @) w2 T gy 77 e g sy F g B B

"WﬁlmﬁWWIO%mﬁmsﬂmmﬁlﬁm$mm'

REISE
- OR / 3rerqr
xplain the meaning, nature and scope of management accounting.
mﬁ@m$aﬁ.u§%weﬁaﬁwaﬁﬁm
Umt-IV /THEE-IV

The cost of an article at a productlon and sales. capacxty level of 25,000 units is given

under the followm g table -

Waﬁﬁmzsmmﬁaﬁmwﬁwﬁmmﬁﬁgs‘%—

Material Cost (100% Varying) o ? 1,25,000
Labour Cost (100% Varying) 375,000
Power (80% Varying) . - R 7,500-
Repair & Maintcnanqe (80% Varying) 1¥8,750
Stores (100% Varying) T [%s000
Tnspoction (5% Varying) ) 32,000
Depreciation (100% Varying) ~ % 25,000
Administrative Overheads (0% Varying) 33,600
Selling Office Expenses (50% Varying) ' 311,250
Commis.éion to Selling Agents (% 12,000 Fixed

and Balance ¥ 5,000 varying) ' 317,000

[8+6+6=20]

[20]



Prepare Flexible Budgét showing unit cost of each indi;'idual expenses at production
and sales level of 20,000 units and 30,000 units. | ,
S T4 R g WY 20,000 9T T 30,000 SHEEl @ frd e
T TRY Rt ofty 3o ww @ A e A geigd |

| OR /3T
From the following particulars calculate the following Material Variances and

mention their inter-relationship -

- PretfoRed ReRolt % fer e Rl 9 aRIET BRR T I AR
T T o -

: 9/ Material Cost Yariémce _

T T fr

s

\}ji)/Material Usage Variance ;
T T A R
iﬁi)Méterial Pric_é Vaﬁance .
S I -
(iv) Material Mix Variance
e P o

(Y Material Sub-usage Variance

A SG-A R
| Material Standard ~Actual

Qty. Kg. | Price ) Qty. Kg. | Price R)
R 15 » 8 20 | 7
S 10 6 10 R
M| 5 12 R T
Total | 30 3

5

[20]
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given below -

Unit-V /g®1g—V

Budgeted Overheads and cost drivers consumption of a manufacturing company is

@ i Sl & oS IuRarm e emrd wetdt B IUAT I_EZII mar

2 -
Cost Pool Budgeted Cost Driver iludgcted
(@rTa wa) Overhead (e fﬂ?vﬁﬁ) Quantity of
CERin : Cost Drivers
SuRary) (emTer =TTt
z ) T
)
Material Procurement 11,000 | No. of Orders 4,500
(Tt srarf) (ot o )
Material Handling 18,500 No. of‘Movements 2,750
(e ) (e o <) |
Set-up 9,000 | No. of set-ups 525
| () | it @ <)
Maintenance 26,500 | No. of Mainter;ance Hours | 21,000
(FE—=Emn) (RE—<@ra He ot wra)
Quality Control' 23,000 No. of inspections | 8,500
(R Prar=m) | (e ) |
Machinery 36,000 No. of Machine hours .- 1,25,000
(eirry) (wefier wich ) <)

A batch of 4,200 units of Part No. X 793 had a direct cost (material and labour) of

< 3,635 and the activities as follows -

qﬁﬁwxwaaﬁ4,200%m$wmaﬁmam(mmnm)
¥3,635 & A2 fanaii & worqd ey -

6

[20] .
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Material orders (PRl arew) 84
Material Movements () ireri) 49
Set-ups (F4) 22
Maintenance hours (RE—XET He) 610
Inspections (FT&TN) 90
Machine hours (24 ©c) 1,060

What is the cost of the batch using ABC?

mmwmwmawaﬁmmm? |

© OR/3dr

v(a)‘ ‘What do you understand by ‘Responsibility Accbunting’? Ex'plain.

e SR & o T R ¥ s |
/(b)/Write any five advantages of Responsibility Accounting.
Saeeifie daied & $is urg o fafav |

(c) Explam the concept of Activity Based Costing.

amrﬁamfﬁaﬁammaﬁwsﬁl

(d) Describe the proccss_ or stages in Activity Based Costing.

ﬁmnamﬁaammﬁmaﬁﬂ%m3mmawﬁwﬁﬁﬂéﬁm|

o cmmemmmsemes=SmessSSSSSSSSoTOo

(51

(5]

(5]

[5]
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BACHELOR OF BUSINESS ADMINISTRATION
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(E-Commerce)

Time Allowed: Three Hours Maximum Marks: 100

T 3 e : : 3frpdn 3d: 100

Artempt any five questions in all, selecting one question from each unit.
IRAE gH1E § & U Jo7 B 5V FF Gid & BV &)
No supplementary answer book will be given to any candidate. HenCe the candidates should write their

answer precisely in the main answer book only.

WﬁGWWWWWﬁﬁW/W eTfa) @ TRY [ 3 JE&T I gRAPT
4 & waea ger & gy g/

All the parts of one question should be answered at one place in the answer book. One complete question

should not be answered at different places in the answer book.

f?ﬂ#aﬁwm@*mgﬁw&ﬁ?wﬁa‘aﬁv W—W#WWWWWW
& FoIIg Y& & T T 8T BY/

Write your roll number on question paper before start writing answer of questions.

gl & GTv forgs @ qd §e7-97 qv ¥ef TV 3TeY [l

Unit-I / 51$-1
1. What are the key characteristics that distinguish E-Commerce from Traditional

Commerce? ‘ : [20]

é—mﬁmwﬁﬁammﬁgmmaﬁﬂ—ﬁﬁ?
OR / 3121'CIT
Explore the key drivers of E-Commerce and their impact on shaping the digital

market place. [10+10=20]
é—mﬁwwﬁam%ﬁmmﬁwaﬁmmaﬁw '
~ BIRY

305 | 1 [P.T.0]
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Unit-11 / gré—1I

Write a note on the followings -
(1) LAN and WAN

(i1) Intranet and Intemnet

frafafea w fewof fafag -
(i) o9 e aA
(i) FEMC T FTTe
OR /3@r
Define Hardware and Software. Also describe the types of Hardware and Software.
sﬁﬂwaﬁ?muaﬁmaﬁqﬁmﬁﬁﬂﬁmlsﬁﬂmwm%mm
0 o BT |
Unit-III / S$T$—111
Explain the various-methods of Electronic Payment System.
SoaRifIE A e @ R Rty o1 9o @)
OR /e |
Define Electronic Banking System and also discuss key components.
WWMﬁmmwmmmmwm|
Unit-1V /S&E-1V
Define Data Warehousing. Discuss adviantages 7 .' and challenges of

Data Warehousing.

wwﬁmﬁaﬁmlmm$maﬁﬁﬂaﬁwaﬁm| |

OR/C‘J?ﬁT

Define Client Server Computing. Also describe Client Server Models.

1 A Ao BT |

© Unit-V /3$15—-V
Explain in detail the ethics of SAP Implementatioh.

T @ e 4 ARG 1 RRAR S T
OR/apmar

Explain the various key concepts of Business Intelligence.

e gfemn B Te ARl & 9o SR |

[10+10=20]

[5+15=20]

(20]
[5+15=20]

[5+15=20]

[5+15=20]

[20]

[20]



