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Time Allowed: Three Hours Maximum Marks: 120
HHg 9 99 ue sAftrFad I 120

No supplementary answer book will be given to any candidate. Hence the candidates should write the answers precisely in the
main answer book only.
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Answers of short answer type questions must be given in sequential order. Similarly, all the parts of one question of descriptive
part should be answered at one place in the answer book.
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Write your roll number on the question paper before start writing the answers to questions.
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Question paper consists of three parts A, B and C
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PART - A: 20 Marks 91773 : 20 3@

Part A of the paper will be compulsory having 10 very short answer-type iquesu'ons (with a limit of 20 words) of two marks
each. The first question is based on knowledge, understanding and applications of the topics/text covered in the syllabus.
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PART - B: 20 Marks #TT—4 : 20 3% 3 - Jily .

Part B of the paper shall consist of 4 questions (with a limit of 150 words) of 10 marks each. The candidate is required to

attempt any 2 questions.

HAT 4 @ U UA ¥ 10 3id B 4 WA (150 ear @ W o @) # | odemft B # 2 v g v 2|

PART - C: 80 Marks 91— : 80 3®%
Part C of the paper shall consist of 4 unit carrying 1 descriptive question with internal choice. Students shall attempt 1 queslion

from each unit. Each question carries 20 marks. (Word Limit 300)
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PART-A /9131

Attempt all questions - (10:0=20)
) et @ g |
(1) What do you understand by Business communication?
et W W o g e §7
(i) What do you understand by face to face communication”
SITTY—r e A e w87
(il Wriie the ndvantages of Oral communication,
M wlare @ ey @y |
(iv) Explain Horlzontal Communication in brief,
Aferor waw ®Y wifdrer 3 v |
(v) What are the written media of communication?
v o feftar aweam war §7°
(vi) What are the modern media of communication? I
e @ s e §?
(vil)  What are the types of communication on the b:nsjs of direction of communication?
ey o R ® smR R AR @y g #?
(viil)  Define Layout.
Aaree @ afnfie By |
(ix)  Define Group discussion.
g wraf @ ufmfie @¥ |
(x) What do you understand by physical barriers?
ifors arerralf 9 amg aar e ¥7
PART-B /91" T—4
Attempt any two questions, [2x10=20]
farf &Y wet @ e g |
(i) Explain the importance of Business Communication.
arnfaes e b me B |
(i) Suggest some measures Lo overcome communication barriers.
gy anel WY gv e @ fey @e wury gy |
(i) What should we include in our self-introduction at the time of interviews?
Yooy @ Wy g oy aRea A T e e e
(iv) What is meant by effective listening?
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“The visual presentation of an idea is very attractive form of

PART-C /9IT—H
Unit-1/3&18-1

Attempt all questions.
i gl B TR Q|

: : ; steps of
“The communication carries various steps.

* Explain communication process. Explain the six
o0
oD :
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OR /3%ar

communication process.
~Hgr ¥ A= 'wor g g1
communication”, Define visual

communication. Explain different methods of visual communication.
ﬁﬂﬁﬁmaﬁmw@%ﬁmaﬂa@ammﬂrmwaﬁm&aaﬁlmw
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Unit-2 —2
“Sematic barriers arises due to language problem.” Are you satisfied with this statement? What is sematic
barriers? O‘J '
wﬁmﬁmaﬁm&ﬁmmg@mmmwmﬁw?ﬁﬁ%
R @ &7 B
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Explain communication barriers in Business. Give the suggestion on to overcome these barriers.
FEEE ¥ GUR AER1 B AT R | 37 Rl B R FE S o gFE & |
Unit-3 /3153
Write a letter to the Bank Manager to open saving account in XYZ Bank.
XYZ 3% ¥ q9d @ A S R §% vaE 9 v R |

OR gamaT
Write a letter to the College for ta.kmg inquiry of MBE):OHISE fees, hostel facility etc.
MBA &4 @ B4, mgﬁmﬁm%h%ﬁaaﬁﬁ%ﬁl

Unit-4 / 3%I§—4

Explain the techniques of a good presentation.
TS ) W @ aFe] o1 A 3N |

OR /3=a1
Explain the Do’s and Don't of group discussion.
e F9f § a1 B AR 7 |7 FN qand |
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