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BBA (Part - IT) EXAMINATION, 2021

(10+2+3 Pattern) _
(Faculty of Commerce) 301627
BACHELOR OF BUSINESS ADMINISTRATION
Second Paper
[Marketing Management]
Time Allowed : Three Hours Maximum Marks : 100

Attempt any five questions in all selecting one question from each unait.

Y% T 5 § UF Y7 370 §T o7 Uie 5§98 #A &

No supplementary answer-book will be given to any candidate. Hence the candidates should write the answer
precisely in the main answer-book only.

All the parts of one question should be answered at one place in the answer-book, One complete question should
not be answered at different places in the answer-book.

fat i aRieirelf 1 Qi@ Iue-gasl 761 < I 1 ST Gt #1 SIfe f @ g 3wt Yiaer 7 & g 39 & I
fad

Tt s U@ ¥e7 & sravia Y8 T3 fafy=1 3ol & IR IT-RAsT ¥ ST -3 QA W 8§l F & F909 U 6 T T
TT H

Write your roll number on question paper before start writing answers of questions,

Y 9 I i@ @ Y9 RYT-F W U6 7R Havy kg |
UNIT -1/3hTE - |

L What is marketing ? Describe its characteristics and scope. 6+7+7
faqum w=n & 2 39 =fE i 2 = i X )
OR / 31gat
Write short noteson : 10+10
(@  Product Life Cycle
(i) Product Packaging
dfta { I T
() S e =56
() IR Gt
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UNIT-11 /%% - 11

Briefly explain marketing research. Diecuss the various steps involved in marketing research.
| ¥ frqom rgeur Ft s w1 favom sty ¥ wfter fafv s e w5 |
OR / 3rqar
Write short notes on :
@ Types of channel distribution
@)  Determinants for selection of distribution channel
@ 9T fame % R
() o e S v ¥ faw Pl

UNIT - 111 /33RT8 - 111
Define market segmentation. Explain the various basis of market segmentation.

R faom 1 wfonfim ) amm fasmem 3 fafie s 9 e %)

OR / 3¥g&Em
Define pricing. Explain the various methods of pricing.

A it i wfonfam w11 e frfon 3 fafirs i 9 =men ¢

UNIT -1V /FhTE - IV
Explain the advantages and disadvantages of sales promotion.

fesnl e % w3 3l Joam =1 =men w5ty
OR / 3tgar

Write short notes on :

) Personal selling

(i) Advertising copy

e § 3w 2 :
G =afema a=n
@ fasre =i gfa

UNIT-V/3&TE -V
5. Describe the techniques of market control.

AR 0T &) Toreten] w1 SO HL
OR / 3rgar

Briefly explain Marketing Audit. Explain the importance of Marketing Audit in detail.
faque #ifee A wftnfua &) fagum siifee % wew % = 3 faeam & wand |
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(10+243 Pattern)
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BACHELOR OF BUSINESS ADMINISTRATION
Third Paper

[Human Resource Management]

Time Allowed : Three Hours Maximum Marks : 100

Attempt any five questions in all selecting one question from each unit.

Y% 397F 4 ¥ UF W7 FX §U el Qe ¥97 6 F0 &

No supplementary answer-book will be given to any candidate. Hence the candidates should write the answer
precisely in the main answer-book only.

farsdt sff TereiTeT 1 QU IOv-Yieawy 7E1 o S 37: et %) ieT fr 3 g So §Raw 7 8 o6 W & I
for@'r

All the parts of one question should be answered at one place in the answer-book. One complete question should
not be answered al different places in the answer-book.

151 * T v @ sria Q& 79 faf=T Jvl 3 IR St-YRaT § ST -3767 il W e F % &9 UF & T T
BT F
Write your roll number on question paper before start writing answers of questions.

Yol & IW @ @ YF Te7-97 W AT 77 37997 [ |

UNIT-1/3&18 -1
1 Define Human Resource Management. Explain its characteristics, scope and objectives. 65+65+5+56
HHE HAYA W99 &1 9Roaifaa it | s9et favraast, & iR Sl = avia wifsa)
OR / 3rgar
Explain in detail the new emerging trends in the field of HRM in India, 20

I | 9Fd GEYA W W 49 9 F6 39 wafadi o avi #ifea)

UNIT-11/5ahT8 - 11

2. Explain the need and objects of Human Resource Planning. 20
e HarA FsE 1 sy g 3tydl & av Fif
OR / 3rgar
Describe the various internal and external sources of recruitment. 10+10

vl = fafs=r syt wd =m =il =it fad=mn it
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UNIT - 111 /3T - 111

What is career planning ? Describe its process in detail. 5+158
STaA-gia Fravm #0182 sa= v =) faem & wwe

OR / 31gar
Define Training. Explain the methods and techniques of training. 5+16

wiasma =it wfonfag S W =t fafirdi v el @1 ave Fifw

UNIT-1V/3&TE - 1V
Describe the various techniques used for Executive Development with their merits and limitations. 2
Mm%mmﬁaﬁmﬁﬁﬁﬁﬁﬁﬁmmmmmaﬁ%mwml
OR / 3fgar

Discuss the main characteristics and objectives of an effective Performance Appraisal Programme. 10+10

TF FHEC Fere Jesien sy w1 g faiaei o sivdi i fassm st

UNIT-V/S&HE -V

What is motivation ? Discuss the Monetary and Non-monetary motivation. Also explain the main
forms of Non-monetary motivation. 5+5+10

SR 71 8 2 ot UE atfeia shsronsdi @ fag=m sife) sifaig s & 5oy w9 & i ave
Fiferg |

OR / 3rgar
Write a short note on the various styles of leadership.

g & fafy= wedl (Aferd) W o g T fafan )

-00o0-



This question paper containe 4 printed pages. Roll No. /ﬁ_\')?’ﬁ

BBA (pt.-1I)

204

BBA (Part-II) EXAMINATION, 2021

(10+2+3 Pattern) ” p
(IPaculty of Commerce) 30 10 24
BACHELOR OF BUSINESS ADMINISTRATION
Fourth Paper
[Business Finance]
Time Allowed : Three Hours Maximum Marks : 100

Atlempt any five questions in all selecting one question from each Unilt.

YT g 7 B e FeT FX0 U et Ui 9V Bl a1 8

No supplementary answer-book will be given to any candidate. Hence the candidates should write the answer
precisely in the main answer-book only.

T sit wRiamelf &1 W IN- T Tel &1 o | 37 Al i e o 9 ey Iw-Yiawt 4 € aaEd 7l & 30
fad|

All the parts of one question should be answered at one place in the answer-book. One complete question should
not be answered at different places in the answer-book.

ferddl 3 Qan 997 & 31=7Ta GO T fafi=1 oAl 3 IR, IT-YRaaT B 7T 37T T W &cT 17 & a9 Ueh &1 7 W e
H/

Write your roll number on question paper before start writing answers of questions.

¥l & IR forad & §d Fv7-97 9 T TR v ford |

UNIT -1/3ahT§ - I
1. What is finance and financial environment ? How does the financial environment consist ? Explain. 5+16
fo o fadig amEm #n & 7 foasiig amme 8 R e am €2 saasd |
OR/3tgar

What do you understand by stock exchange ? Discuss its functions and role in a nation's economy. 5+7+8

1Y IR AR A 71 GHIA & 7 TR T &l sdegereen H 59 S i yfaem wosamen w4

UNIT-11 /3T - 11

2. Define Financial Management. Discuss its main functions.
fadita wa =1 gfonfua i) 3o ye Fl Fi e sife)
OR/3rean
“The role of a finance manager today is considerably different from what a few decades ago.” Explain. 20

" o1 T wEee S yifteR 34 e R aga R S 3o Tl g W@ R ww i

5+16
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UNIT-111/5%% - 111
Ishan Paper Mills i« considering the possibility of raising ¥ 10,00.000 by
shaer and debentures. The book val

issuing equity shares, preference 20
uer of the issues are as follows :

BOOK VALUE?
Equity ehares 4,00,000
Preference shareg 2,00,000
Debentures 4,00,000

10,00,000

The following costs are expected to be associated with the above mentioned issues of capital. Assume a
50 percent Corporate tax rate :

0] The Company’s equity share is currently sellin
dividend of 2 8 per chare at th
p-8. The Company should als

()  The11°
to pay ¥

g for¥150. Itis expected that the firm \:ﬂl paya
e end of next year which is expected to grow at arate of 7 percent
o1ncur. ¥ 5 per share as floatation cost,

63 100 face value preference share will be sold for ¥ 125. However,
6 per preference share as underwnting commission.

() The company can sell a 10 ye
underwriting fee of 2% on iss

the company will have

ar X 500 face value debenture with a 9% rate of Interest. An
ue price would be incurred to issue the debenture.

Compute the weighted average cost of capital,

TH IR ey fafges mﬁ;ﬁ,qﬁﬁmﬁsﬁwm%ﬁﬁmmt10,00,000mm%$‘mnrra'—rr
IR @ &1 i & g o e wew g

-

EaLt T&E ged T
HHA 3 4,00,000
TaiHr {9 2,00,000
o 4,00,000
10,00,000

< o

ol & s Tt w Frefafea @G =23 e 6 wemEm § ) fm w w i ws ¥

FHEAT [ o] 3 2 i1 ATt 9d R < H T8

i T 31 JaT AN 949 2 150 H fass w1 &1 7 amen =7 9 & s

) :ﬁawﬂamfmmwﬂa‘vﬁﬁmﬁuﬁahm?ﬁq@m@mﬁﬁﬁmm%m
T 5 Wi 29 =99 =13 ol |

(i) T 100 3ifeFa Goq A 11% QATUFR 9 T 125 B == SME0 | G FEGA! ) AB0IT FHEE & €9 H
2 6 Ufa qETUFER S0 FFH 8 |

(ili) T T 500 Ffard God a1 10 TUTE TR 9 FiA9E A T W A Ghd €1 HOE * A g
friam gea =1 2% S e & €9 | 2l FE1 g

gSit &1 9iftE Zia o Ai@fed ity |
OR/3aar

g g 2%
i 1 >chniques of financial
i ing ting and describe the tec
in di ‘een financial planning and forecas
Explain difference between
forecasting.

ferdira e o fadia qaigam § SR we Fiferg au fas qafgr =1 fafid @ aci Fifm )
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_ UNIT -IV/3&W - IV
What is the concept of working capital ? Explain different techniques used for estimating the working

capital requirementa. 5415
i ol 1 SR T &) Fresier gt & Frufto @t fafir fafiral wre i)
_ . OR/31¥ET
Consider the following data for a certain item purchased by Sunil Ltd : 20
T FRAf2 510 7 9 7§ o e 5 ey 4 Frferfia e e Faee SR -
Annual usage 10,000 units
Fixed cost per order T750
Purchase Price 200 per unit
Carrying Cost 20% of inventory value

(@  What is the economic order quantity ?
(b)  On the assumptions that a 29 trade discount is offered if the minimum order size is 1000 units
should the company go in for the trade discount ?

@ el ew W g2
®) ¥ R AF S 1000 e w1 5129 3 7 A 2 e S g F 9 3
F! T TE G H G AR

UNIT-V/3&TE -V
What do you understand by analysis of financial statements ? What are its objectives ? Explain its

procedure. 5+7+8
forita foraeo 3 farvetaw § s =0 e 32 0% F1 Y4 87 391 Fraifafyy w1 avq Fifau

OR/3tgar
The summarised balance sheets of Swati Ltd. as at 31-3-2019 and 2020 are given below. 20

31 9T, 2019 37R 2020 F w@fa ferfirde % Wi fag 9 fad m 2
Balance Sheets of Swati Ltd. as at 31-3-2019 and 2020

Particulars Note No. [ 2020% 2019%
1. EQUITY AND LIABILITIES 1
1. Shareholder's Fund
(a) Paid up share capital 4,50,000| 4,50,000
(b) Reserves and surplus 3,78,000( 3,66,000
2. Non-current Liabilities 270,000 i

Mortgage Loan
3. Current Liabilities

(a) Short-term Borrowings : Bank overdraft 10,000 25,000
(b) Trade Payables 92,000| 1,19,000
(¢) Short-term Provision : Provision for Taxation 10,000 76,000

Total 12,10,000] 10,25,000

II. ASSETS
1. Non-current Assets

(a) Fixed Assets 3,20,000| 4,00,000
(b) Investments (Long-term) 60,000 60,000

2. Current Assets

(a) Inventories 2,10,000] 2,40,000

(b) Trade Receivables 4,66,000( 2,10,000
(c) Cash and cash equivalents 1,656,000 1,265,000
Total 12,10,000( 10,25,000

3 P.T.0.
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Note to Account :

@

@

@

@

®)

Reserve and surplus : 31.3.2020 31.3.2019
General Reserve 3,10,000 3,00,000
Statement of P & L 68,000 56,000

3,78,000 3,066,000

Additional Information :

arfife HqaAT:

Investment Costing ¥ 8,000 were sold during the year for ¥ 8,5600.
fafm 2 8,000 wmTa & a4 % dRF 2 8,600 H 4

Provision for tax made during the year was < 15,000.

T4 % /M 2 16,000 F F &+ faw smim fwan)

During the year, part of the fixed assets costing ¥ 10,000 was sold for ¥ 12,000 and
74 % SR TR TofiE 9 O I T 210,000 T 12,000 H A, 2R
Dividend paid during the year amounted to ¥ 46,000.

4 & A T 45,000 TN HMAT
Depreciation on fixed assets provided T 70,000.

T gfadl 9 g™ T 70,000 TG AT

You are required to prepare a cash flow statement.

39 g yaTe faator dar i)

-00o0-
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301624
(FFaculty of Commerce)
BACHELOR OF BUSINESS ADMINISTRATION
Fifth Paper
[Quantitative Techniques for Management]
Time Allowed : Three Hours Maximum Marks : 100

Attempt any five questions in all selecting one question from each unit.

Ule 3513 § § U §¥7 X0 §U Fel Wi W97 87 XA 8/

No supplementary answer-book will be given to any candidate. Hence the candidates should write the answer
precisely in the main answer-book only.

fagt ot wieme ) Rar II-YRaew1 TeT & s 37d: Wienfeal 1 wfEe & 8 g 3t yikaw | 8 g 3l & a0
ferd'

All the parts of one question should be answered al one place in the answer-book. One complete question should
not be answered at different places in the answer-book.

15t 4 U w7 & Sraia S 7 fafsm Nl & v, Sui-Jiaer B ST —3eRT Tl W 6 X4 & awid UF 6 WA T
BT H
Write your roll number on question paper before start writing answers of questions.

Tl & SR fei@d § Y Fe7-97 T UcT TR Favd [d |

UNIT -1/3TE - 1
1. Define the operations research. What are the different operations research techniques and explainits 20
applications.
R vy 9 wRenfua Fife | oitErer i fafie el o) St Iwdifir @ wHeEd |
OR / 31gar
(@) Find out the probability of getting fifth head in the seventh toss of a fair coin. 5

o gerd e & T SoTe ¥ uiadi fad o i Wik = |
() Find out the chance of drawing a king, a queen and a jack in that order from a pack of cards in 5
three consecutive draws, the card drawn not being replaced.
T I ] S H A A AR T e T FIkeE, U O IR T e ST wht Wit e
[ FerTer a1 o1 Afad el H 7 STel 9|

© Anordinary coin and a six face dice were tossed simultaneously. Find out the probability of the 6
coin to fall with tail upward and the dice to fall with number 2 upward

T G e 3t U 9 6l O e e | foaF % 92 T 31M T Y & T 2 HY 3 A
wifaeRdt =41 It 2
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(d

3 are smokers,

T HH F 150 Y 5 wew e 1 ¥ < e 9w Fefag afs i gee e W )

UNIT-11 /3T - 11

Write short notes on :
(@) Decision making under uncertainty
i ) e & Frota '
(b)  Decision making under risk
SifEs =71 frafq § fifg
(© Maxi-min eriterion

a9 ¥ 9 sifusan wh@d

(G Decision tree

v fa=

OR / 3tgar

Solve the following problem by taking their dual :
=1 T Smnfvin e w1 9 o weqm w00

Minimize ;
Subject to:

2=2x, +2x,
2x1 +4dx, =1
2x) +2x,=1
2, +x, 21

Xy, % =0

UNIT - 111 /3&TE - 111
A small project is composed of eight activities whose time estimates (in weeks) are given below :

T @Y IREH 1 31 fiard € e sgmif+a 9ra (gare ) = v g

Activity Pessimistic Most likely Optimistic
1-2 211 7.5 3
1-3 27 8 3
2-4 8 8 8
2-5 3.5 2 0.5
3-5 10 10 10
4-5 1.7 1 0.3
4-6 9 7.5 3
5-6 3 1

(1) Draw the project network and identify all paths through it.

i w5 a9 fom = e vE wd gdi @ gt

(i)  What s expected project completion time ?
gfersrn & gd @ F1 arqarfaa safa 7 g ?

(iii)  Find the approximate probability of completing the project in not more than 4 weeks later than

expected,

Five men in a company of 15 are smokers. Three men are chosen, find the probability thatallthe 5

5+5+5+5

20

20

wfedrsr & got € i st wiawd Jm wia s 4 7w Q@ @ st e e i)

OR / 3t9an

What do you mean by PERT technique ? Explain the usefulness of PERT and CPM Technique in the
field of deeieion malkang,.

e qereileh T 319 o7 guga € 2 foiga & 49 0 3 aen i dom, @@ w1 T wowaEre e
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UNIT -1V /3T - 1V

(@  Whatdoyoumean by principle of dominance ?

g b
wfad fFam | s T gwen € 9
(b} Y I 16
X Il I11 v V
1 2 4 3 8 4
1 5 6 3 7 8
11 6 7 9 8 7
v a4 2 3 4 3
From the above pay-off matrix for player X, find the saddle point.
mm—mﬁm@ﬁa‘a@m%mmﬁgmzﬁﬁ%
_ OR / 3rear
The repair of the certain type of machine requires four steps to be completed one after another in a
gert._am.order. _Tl.le time taken to perform each step follows exponential. distribution with a mean of
minutes and is independent of other steps. Machine breaks down follows Poission process with mean
rate of 3 bregkdown per hour. Answer the following. 5+6+5+5
M Whﬂ_t 1s the expected Idle time of a machine assuming there is only one repairman available in
repair workshop.
(i)  Average waiting time in queue.
(1:ji) Expected number of Broken down machines in the queue.
(iv)  Expected number of Broken down machines in the system.
@f’fﬁ’ﬂ'ﬂ_ THR AT B S ] e S el B e P s A S 1w e 3 e e -
S ST I AT & Foreh a5 fafe & qon < o =Roll | e ¥ 1 09 T0E S ) aRE,
EAH 97 =l 9Ie Al T 997 3{Ed w9 9 wfg 62 3 nend e 9 ¥
=1 9l & IW T ;
@ 3 T T S G F Fae T w8, 9 W 9 Wi S% o1t (dle time)
O] it |
(i) R o fRa T S wua
(i) IR H @ g8 Tl 5 T
(v) =Ha Y @UE g% WA S Teaivad gen
UNIT -V/3&E -V
What do you mean by simulation ? What are the advantages and disadvantages of simulation model ?
STETO F T N GHEG © 7 ATEYV Wiawy F ey U g (wifH) w2 20
OR / 314«
(@  Acompany buye delivery vans costing ¥ 50,000 each. From the data below suggest the management
when a van should be replaced : 15
Year 1 2 3 4 b 6
Operating cost ) 7500 8,000 8,600 9,000 10,000 12,250
Resale price ®) 45,000 40,500 37,600 36,000 34,600 33,260
(b)  Explain various types of replacement situation, 5

Yiqwaras afifeafadi & v g9 |
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[Management Information System]
Maximum Marks : 100

Time Allowed : Three Hours

Attempt any five questions in all selecting one question from each unit.

mmﬁ'#wmmmwﬁamgﬁaﬁé’f
nswer

No supplementary answer-book will be given to any candidate. Hence the candidates should write the a
he main answer-book only.

precisely tn t
&t S o qﬁ&ﬂﬁfﬁ&ﬁmﬁﬂﬁ&g@ﬁgﬁﬁﬁ#’ﬁ TIEd ¥ & IH

i} o} Tz W QI FT-YiRaH] TEl
ferd'|

All the parts of
not be answered at different places in the answer-book.
yﬁﬁ?ﬂﬁmmmﬁwaﬁmﬁmwﬁmw

foref? 4 T v 3 T g8 74 AT 3l & I I
gT #/
Write your roll number on
m'%mﬁ@##g#m-wwﬂamawfé@':

UNIT -1/5%&T8 - 1

S 2 Discues the advantages and disadvantages of computer

one question should be answered at one place in the answer-book. One complete question should

question paper before start writing answers of questions.

What do you mean by computer based MI
10+10

based MIS.
FHofel ZId T 17 g A AT A1 A & 7 ﬁqﬁanmﬁﬂ@ﬂﬁ@ﬁamsﬁtwmmﬂﬁl
OR / 31erar

Define System Approach of MIS. Deecribe the functional approach

approach differ from System Approach ?
MIS 1 ot gfzahmo i aftnfid HT qa9 3 foru wratcra gftzahi 1 au HL| g et JoEl! &

gfemm @ &4 firF e ?

to management. How does this
5+5+10

UNIT - 11 /378 - 11
What is information system ? Explain the classification of information system. 6+16

1 WO 418 ? Fﬁ?ﬂmf}?wﬁﬂmiﬁmﬁmiﬁl
OR / 3terar

Write an essay on value of information.

o & ged W e ferdd |

206 P.T.O.
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UNIT-I11 /3¢ - 111
Explain various techmques of decision making.

fuia o1 =i fafy= Tt @ =aren &L
OR / 3¥ar

Write a detail note on DSS.

DSS W o fasga aviH T

UNIT -1V /318 - IV

What do you mean by network topology ? Explain various types of network topologies in detail
S ST | AT T HAeE 7 S e ¥ fafi= vl i famr @ T |

OR / 3r&at
Write ehort notes on :
(1)  Open System Interconnection (OSI)
(2) Advantages of DBMS
(3) Database Models
(4) Data Communication

Hiwra feaof fafed
Q) FFEA s A H5ay
@ 1l T E wE
(3) TEER AT
(4) ETAHEA
UNIT-V/3&E -V

Discuss the role of MIS for marketing.
farqor 3 fee wa o v w1 s oo A

OR / 3raar

Discuss the role of MIS in financial management.

fadra wavA T um @ vd w1 i g awt S
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